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TRADING UPDATE ON UNIFORM SUPPLY JUNE 2021 

 

We understand the importance of getting your uniform and want to work 

as safely and efficiently as we can. We are currently open as usual, but do 

have restricted numbers to maintain social distancing. 

 

We will be offering appointments for new starters and full uniforms this 

summer via email only (sales@horncastles.co.uk) but appointments are 

not currently compulsory and you are welcome to come to the shop for 

top ups. 

 

Our usual 5% summer discount will be offered from 1
st
 – 31

st
 July 2021. 

This applies both instore and online and covers all uniform items. 

 

In-store 

 

To follow the social distancing guidelines set out by the government and 

to keep our staff and customers safe, we have to restrict the numbers of 

customers we can serve in store at one time.  

 

1. If visiting the shop, we kindly ask that you do some preparation 

before your appointment as it makes helping you so much easier. 

a) Make a list of what you need, checking your uniform list and 

any current uniform that needs replacing. 

b) Measure your child or even better check sizes that they are 

currently wearing. We are good at giving sizing advice, but it is 

so much easier if you have looked in advance. 

c) In accordance with government guidelines, we ask that you 

have a face mask to wear inside the shop. There is plenty of 

hand sanitiser to use. 

 

2. It does help us if you can limit one adult with one child if possible. 
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3. There are limited fitting room facilities. We ask you to try on 

garments over the child’s clothes. We suggest a long sleeve T shirt 

and leggings will be the most suitable. This limits how much stock 

we have to isolate after your visit. 

 

4. There is no customer toilet available. 

 

5. We have a separate click/collect collection and returns desk. No 

appointment is required for these. Whilst we are dealing with your 

request, we may ask you to remain outside the shop. 

 

6. We will ask you to maintain social distancing of 2m (6 feet) as best 

as possible at all times. 

 

7. Please do not bring any dogs into the shop (guide dogs excepted). 

 

8. We do now have to charge for carrier bags, so you may wish to 

bring your own. 

 

Online Shopping 

 

You are welcome to shop online, especially for top up orders. Our 

website is simple to use, has secure ordering and can be accessed at 

www.horncastles.co.uk 

 

We understand that choosing the right size can be difficult. To help with 

this most of our uniform is sold in either chest or waist measurements in 

inches. Some in ages such as 5-6, 7-8 etc and some senior sports kit may 

be sold in adult sizes S, M, L. We do have a size guide on the website 

(bottom of front page under “information”) but one of the best ways to 

know the size required for children already at school is to look at the size 

they are currently wearing as a starting point. 

 

The click/collect option (on a drop down bar towards the end of the 

ordering process) allows you to purchase but have no carriage charge. 
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You will receive an email when the order is ready to collect, we try to 

complete this in about an hour, but this does vary. All orders can only be 

processed during the working day of 9am to 5.30pm, orders placed over 

night will be completed the next working day. 

 

We use the Royal Mail first class post for parcels, these usually are 

delivered within 1 to 3 working days. We aim to post all orders received 

before 2pm the same working day, but we can not guarantee that. 

 

You can call in to exchange items if required without an appointment at 

the front desk. 

 

We do not know how long these restrictions will have to be maintained. 

We urge all customers to plan ahead and buy your uniform early. The 

global supply chains are very fragile and whilst we do not aim to sell out 

of anything, replenishing stock is much harder than in the past. 

 

If anyone has any specific concerns, please call or email us and we will 

do our best to help you. 

 

Thank you in advance for your understanding and co-operation. 

 

Many Thanks 

 

 

Brian Chilman 

Managing Director 
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